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Happy New Year to all members of our virtual Patient Reference Group.

Last year in March we contacted you with an invitation to take part in an on-line survey about our appointment system. The survey was also made available in paper form in the surgery for anyone else who wished to participate.  A full report about the survey, the results and the practice’s action plan was published on our website:  

www.wimbornegp.co.uk

We are pleased to inform you there is now an additional appendix to this report which provides details of the outcomes following implementation of the recommendations for action arising from the appointment survey. To view this latest information follow the ‘Survey Report’ link from the front page of our website and select ‘Appendix 7’

We are in the process of planning our next survey and wish 
to agree the topic and content with you.

When recruiting members to our virtual Patient Reference Group last year, we asked what were the most important issues on which we should consult our patients.  ‘Getting an appointment’ was one of the most popular topics and therefore the one chosen for the first survey last year.  The other equally popular issue for a survey topic was ‘Clinical Care’ and so we are proposing this as the focus of our new survey for 2013. 







1) How good was the last GP /Nurse you saw at each of the following? 
Giving you enough time 
Listening to you 
Explaining tests and treatments 
Involving you in decisions about your care 
Treating you with care and concern 

2) Did you have confidence and trust in the GP you saw or spoke to? 

3) Thinking about the care you get from your doctors and nurses overall, how well does the practice help you to:
Understand your health problems? 
Cope with your health problems 
Keep yourself healthy 

4) Do you feel that the doctor / nurse took appropriate action to deal with the reason(s) for your visit e.g. gave you advice, medication, treatment, referral etc?



A summary of questions we have already thought to include are:


Please do not answer the above questions just yet!  We will send you the final version for completion in due course. 

At this stage we would like your feedback about the proposed topic and questions; please consider whether they cover your key priorities and issues in relation to clinical care provided by our doctors and nurses. If you have any suggestions you think we should consider for inclusion, we will be pleased to receive details these

Please email Christine Rainsford our Practice Manager with your response by 15th January 2013:

Christine.rainsford@dorset.nhs.uk



Thank you for your participation, we look forward to hearing from you. 


